
Family Support Network Onboarding 

 
Resources: 

1.​ Job description  
2.​ FSN mission 
3.​ FSN training presentation 

 
Logistics:  
James Tealy will email or text new family contact info, typical 
2-3 per year.  
 
Your role: 

1)​ Your role: Reach out, introduce yourself, be a friendly shoulder. FAQ’s.  
 

2)​ You role is peer support, not counseling. What is peer support? 
 

3)​ Just listen. Active listening with empathy tips. Watch the training here. 
 

4)​ We provide resources, not advice. More resources at 
www.curejm.org/resources  

 
5)​ Do & Don’t Cheat Sheet 

 
6)​ Refer them to our Cure JM Facebook Group or emotional support group. 

 
7)​ Optional: Print flyers to place out at your hospital and infusion center. Meet 

your families at upcoming Family Days or walks. 
 

8)​ Your well-being Matters: Caring for YOU!  
 
Question? FSN Lead: James Tealy, Associate Director of Family and Clinician 
Education, james.tealy@curejm.org (615) 974-4729 

 
Cure JM Family Support Network 

A Family of Families, so no one walks their journey alone. 

https://docs.google.com/document/d/14TDeg4yg18Vt3PBf3JSUwwZuxwjOqB6KcM1MwEYcb-c/edit
https://docs.google.com/document/d/1ZHL3lKzbK6fGQTYMng5GxMNvZ93wZsCAzIXfmzjbbxg/edit?tab=t.0#heading=h.jb6zvblboawk
https://docs.google.com/presentation/d/11cUlLkRQoQa1ML-awFhAWwaRtht5IirS/edit?usp=drive_link&ouid=103317229237064446613&rtpof=true&sd=true
https://docs.google.com/document/d/1VUMWyjgTMkqpWhLyAm8Qs0ZGRhxo7Tq0yiXUWuYtVas/edit?tab=t.0
https://docs.google.com/document/d/1cumrGOjfGcPgrajlSPtAhqVSanqprt6_0nx3T8uXuh4/edit?tab=t.0
https://docs.google.com/document/d/1zoPw6XOLJ3UY7yLuYkVc-9NWFauj1j4uOzr5sCetaSY/edit
https://youtu.be/yUQ1B81_DKk
https://docs.google.com/document/d/1PU40PhI47oeiMeoxQitVHFv_4gJXVF3XtC6LHmIWZ2Y/edit?tab=t.0#heading=h.jsidwhnhr0a7
http://www.curejm.org/resources
https://docs.google.com/document/d/1sxpnZWSbD4RbDQrIBU6svgeARPdTfFREOrm9lv1FM0o/edit?tab=t.0
https://www.facebook.com/groups/curejmcaregiversconnect
https://www.facebook.com/groups/curejmemotionalsupport
https://www.curejm.org/wp-content/uploads/connect-flyer-102225.pdf
https://www.curejm.org/educationalfamilyevents/
http://www.curejm.org/walks
https://docs.google.com/document/d/15VmIh4QWO7_gLEJlrcc0Ly0oiS-oauPLvqPY1UUXj-4/edit?tab=t.0
mailto:james.tealy@curejm.org

